JUNE — DECEMBER 2026

CALENDAR

Raising the level of specialization through technical training
courses for a wide range of industries



Our lecturers have the necessary experience through our training programs to ensure specialized and effective training.
Our courses will help you create the right conditions to increase profitability and recognition in the profile market and

be more competitive.
We Offer:
Open courses: a varied program of specialized training courses.
Personalized training: Courses within the company adapted to customers' specific needs.
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Intertek academy courses will help you understand,
implement, and improve business practices and
processes to ensure continuous improvement of
your organization’s management systems. Our global
network of experienced educators and auditors
allows Intertek Academy courses to be taught

globally.

Intertek is a leading Total Quality
Assurance provider to industries
worldwide. Our network of more than
1,000 laboratories and offices and over
40,000 people in more than 100
countries delivers innovative and
bespoke Assurance, Testing, Inspection,
and Certification solutions for our
customers’ operations and supply
chains.

Why Intertek Academy?

Our training courses will help you raise
your level of specialization and provide
insight into the market's regulatory
requirements and current business
processes.

Intertek Academy’s expert training
programmes are designed for all
knowledge levels. Whether you need to
know more about a standard to better
prepare for your upcoming audits or
would like to become an auditor, we
have a training program that is right for
youl!

Training programs are aimed at

different disciplines and designed using
methodologies (accelerated learning
skills) and themes appropriate to each
sector's requirements and objectives.

Course Location

Most of our courses are conducted at
Intertek locations and centers of
excellence in the UAE.

The courses provide all the necessary
documentation on the relevant topics,
case studies, and additional materials to
ensure a comprehensive understanding
of the concepts being presented.

Upon registration, participants will
receive the contact details and exact
location at least 15 days before the
course commences.

Typically, the courses last from 1to 5
days, running from 9:00 to 17:00 and
including lunch and coffee breaks.
Courses that are half-day long run from
9:00 to 14:00 and include a coffee break.

We also offer the option of organizing "In-
House" courses upon request. This allows
for tailored training courses focusing on
topics of particular interest to your
company.

How to join a course?

To participate in our courses,
complete the registration form at the
end of this catalog.

You can also send us a query through
our Web:
www.intertek.com/knowledge-
education/intertek-academy-gulf-
region/

If you want to organize a custom
training day, you can contact us by
phone at +971 56 9943032 or by
email at ba.uae@intertek.com

All our programmes are
available in face-to-face
mode and virtual
classrooms. Contact us
for more information.
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INTERTEK ACADEMY

CATALOG

COURSE NAME LOCATION JUN JUL AUG SEP NOV DEC
ISO 9001:2015 QMS — Lead Auditor Virtual

(CQI-IRCA Certified Course)

5 days

ISO 9001:2015 QMS —Internal Auditor Virtual 15-16 14-15 10-11 14-15 12-13 16-17 14-15
(CQI-IRCA Certified Course)

2 days

ISO 9001:2015 QMS — Awareness and Virtual 22-23 21-22 17-18 21-22 19-20 23-24 21-22
Internal Auditor

2 days
ENVIRONMENT |
ISO 14001:2026 EMS — Lead Auditor Virtual 22-26 13-17 10-14 14-18 12-16 14 -18

(CQI-IRCA Certified Course)

5 days

ISO 14001:2026 EMS — Conversion Virtual 29-30 6—-8 4-6 8-10 5-7 3-5 8-10
Lead Auditor (CQI-IRCA Certified

Course)

3 days

ISO 14001:2026 EMS — Awareness and Virtual 22-24 20—-22 19-20 21-22 19-20 24-25 21-22

Internal Auditor

2 days
ISO 50001:2018 EnMS — Lead Auditor Virtual 14-18

(CQI-IRCA Certified Course)

5 days

ISO 50001:2018 EnMS — Conversion Virtual 9-11 14-16 11-13 15-17 13-15 10-12 8-10
Lead Auditor (CQI-IRCA Certified

Course)

3 days

ISO 50001:2018 EnMS — Awareness Virtual 16-17 21-22 18-19 22-23 20-21 24-25 23-24

and Internal Auditor

2 days
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COURSE NAME LOCATION JUN JUL AUG SEP NOV DEC
HEALTH AND SAFETY -
ISO 45001:2018 QH&SMS — Lead Virtual 22-26 20-24 17-21 21-25 19-23 23-27 21-25

Auditor (CQI-IRCA Certified Course)

5 days

ISO 45001:2018 QH&SMS — Conversion Virtual 16-18 14-16 11-13 15-17 13-15 17-19 15-17
Lead Auditor (CQI-IRCA Certified
Course)

3 days

ISO 45001:2018 QH&SMS — Awareness Virtual 9-10 6-7 5-6 8-9 6-7 11-12 9-10
and Internal Auditor

2 days

Hazard Identification and Risk Virtual 25 23 20 24 22 26 24
Assessment (HIRA) Awareness Session

1 day
INTEGRATED MANAGEMENT SYSTEMS -
ISO 9001:2015, ISO 14001:2026 & ISO Virtual 13-15 18-20 15-17 13-15 17-19

45001:2018: Integrated Management
System (Quality, Environment, Health
and Safety) — Awareness and Internal

Auditor

3 days

RISK MANAGEMENT -
ISO 31000 Certified Risk Management Virtual

Implementer Professional

5 days

ISO 31000 Risk Management Virtual 16-17 13-14 10-11 8-9 13-14 17-18 15-16
Implementer

2 days

TESTING AND CALIBRATION LABORATORIES -
ISO/IEC 17025:2017 — Awareness and Virtual 17-18 22-23 26-27 16-17 21-22 18-19 16-17

Internal Auditor

2 days
GOOD MANUFACTURING PRACTICES -
ISO 22716:2007 — Awareness and Virtual

Internal Auditor

2 days
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CATALOG

COURSE NAME LOCATION JUN JUL AUG SEP ocT NOV DEC
FOOD SAFETY -
ISO 22000:2018 FSMS —Lead Auditor Virtual 1-5 6-10 3-7 7-11 5-9 2-6 7-11

(CQI-IRCA Certified Course)

5 days

ISO 22000:2018 FSMS — Awareness Virtual 9-10 13-14 10-11 2-3 14-15 11-12 14-15
and Internal Auditor

2 days

FSSC 22000 v6 — Lead Auditor (CQl- IRCA Virtual 15-19 20-24 17-21 14-18 19-23 16—-20 21-25
Certified Course)

5 days

FSSC 22000 v6 — Auditor Transition Virtual 25 23 27 24 22 26 18

1 day

FSSC 22000 v6 — Awareness and Virtual 23-24 15-16 17-18 22-23 19-20 18-19 16-17

Internal Auditor

2 days

BRC Global Standards BRCGS Food Virtual 22-26 27-31 24-28 21-25 26—-30 23-27 21-25
Safety (Issue 9) — Lead Auditor

5 days

BRC Global Standards BRCGS Packaging Virtual 16-18 13-15 12-14 9-11 7-9 11-13 16-18
Materials (Issue 7) - Lead Auditor

3 days

HAZARD ANALYSIS AND CRITICAL CONTROL POINTS -
HACCP — Awareness and Internal Virtual 24-25 22-23 18-19 22-23 20-21 17-18 22-23
Auditor

2 days
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COURSE NAME LOCATION JUN JUL AUG SEP ocCT NOV DEC
INFORMATION SECURITY/PRIVACY -
ISO 27001:2022 ISMS — Lead Auditor Virtual 8-12 6-10 3-7 7-11 5-9 2-6 7-11

(CQl-IRCA Certified Course)

5 days

ISO 27001:2022 ISMS — Conversion Virtual 1-3 1-3 10-12 14-16 12-14 9-11 14-16
Lead Auditor (CQI-IRCA Certified
Course)

3 days

ISO 27001:2022 ISMS — Lead Virtual 15-19 13-17 17-21 14-18 12-16 16 -20 14 -18
Implementer

5 days

ISO 27001:2022 ISMS — Awareness and Virtual 22-23 20-21 18-19 21-22 21-22 17-18 21-22
Internal Auditor

2 days

ISO/IEC 20000-1:2018 ITSMS — Lead Virtual 22—-26 27-31 24-28 21-25 19-23 23-27 21-25
Auditor (CQI-IRCA Certified Course)

5 days

ISO/IEC 20000-1:2018 ITSMS — Virtual 10-11 7-8 5-6 2-3 13-14 18-19 9-10
Awareness and Internal Auditor

2 days
BUSINESS CONTINUITY -
ISO 22301:2019 BCMS —Lead Auditor Virtual 22-27 20-24 24-28 21-25 26—-30 23-27 21-25

(CQI-IRCA Certified Course)

5 days

ISO 22301:2019 BCMS — Lead Virtual 15-19 6-10 3-7 14-18 19-23 16-20 14-18
Implementer

5 days

ISO 22301:2019 BCMS — Awareness Virtual 9-10 15-16 12-13 16-17 13-14 24-25 8-9

and Internal Auditor

2 days
ARTIFICIAL INTELLIGENCE -
ISO 42001:2023 Artificial Intelligence Virtual 15-19 13-17 10-14 12-16 16-20 14-18

Lead Implementer

5 days
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COURSE NAME LOCATION JUN JUL AUG SEP NOV DEC
CUSTOMER SATISFACTION -
ISO 10002:2018 — Awareness Session— Virtual

Customer Satisfaction — Guidelines for
Complaints Handling in Organizations

1 day

SUSTAINABILITY -
1SO 14064-1 & 1SO 14064-2 Virtual 15-19 13-17 17-21 14-18 19-23 16-20 7-
Greenhouse Gas (GHG)

Accounting Lead Verifier

5 days

ISO 14064-1 — Carbon Footprint Virtual 15-16 13-14 17-18 14-15 12-13 18-19 16-17
(Carbon Management and
Optimization)

2 days

ISO 20400 — Sustainable Procurement Virtual 22-23 20-21 24 -25 21-22 19-20 9-10 21-22
Awareness Session

2 days

Circular Economy Awareness Session Virtual 16 16 12 16 15 11 7

1 day

Water Footprint Awareness Session Virtual 25 23 20 24 22 23 24
1day

Net Zero Awareness Session Virtual 11 9 6 10 8 5 10

1 day

GOVERNANCE -
ISO 37001:2025 Anti-Bribery Virtual 8-12 6—-10 3-7 7-11 5-9 2-6 7-11

Management Systems —Lead Auditor

5 days

ISO 37001:2025 Anti-Bribery Virtual 22-24 14-16 11-13 15-17 13-15 10-12 14-16
Management Systems — Internal

Auditor

3 days

ISO 37301 Compliance Management Virtual 22-26 20-24 17-21 21-25 19-23 16—-20 21-25

Systems — Lead Auditor

5 days
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COURSE NAME LOCATION JUN JUL AUG SEP NOV DEC
SOCIAL RESPONSIBILITY -
CPI CSR Lead Auditor Virtual 16-19 21-24 18-21 22-25 20-23 17-20 15-18
(APSCA recognized)

4 days

Social Accountability (SA 8000) Virtual 24-25 7-8 18-19 15-16 22-23 18-19 16-17

Awareness & Internal Auditor

2 days

1SO 26000:2010 — Awareness Session Virtual 29-30 14-15 11-12 23-24 21-22 4-5 8-9

2 days

GENERAL COURSES -
ISO 41001:2018 Facility Management Virtual 15-16 13-14 17-18 14-15 12-13 18-19 16-17

Systems Awareness & Internal Auditor

2 days

1SO 39001:2012 Road Traffic Safety Virtual 22-23 20-21 24-25 21-22 19-20 9-10 21-22
Management Systems Awareness &
Internal Auditor

2 days

ISO 13485:2016/EU MDR Virtual 23-24 15-16 17-18 22-23 19-20 18-19 16-17
Medical Device Awareness & Internal
Auditor

2 days
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You will get a 10%
discount for the
second participant
from the same

company.

For 3 or more
participants, a 20%
discount will apply.

Registrationand

To attend any of our courses, complete
the registration form
https://www.intertek.com/form/343
59833944/

If you would like a personalized offer or have any other requests
regarding the presented courses, please contact us at

+971 56 994 3032 or via e-mail at ba.uae@intertek.com sowe
candiscuss and provide the most appropriate solutions for your
requirements.

Notes:
e  Forin-house courses, the minimum number of participants is 5.

o A 10% discount will be granted for the second participant from the same company, while a 20%
discount will apply for 3 or more participants from the same company.

e Cancellation Policy: Intertek reserves the right to reschedule the course if the minimum number of
participants is not met. Participants may cancel their registration up to 10 days prior to the course
start date; however, a cancellation fee equivalent to 50% of the course fee will apply.

o.  +97156 994 3032
ba.uae@intertek.com

= www.intertek.com/knowledge-education/intertek-academy-gulf-region/
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